Ethics Template for Agora Living Lab Wheel
Introduction 
Projects using a living lab approach must adhere to ethical standards, guided by five core principles: 
· Maintain the highest standards of professional conduct, including integrity and honesty. 
· Respect life, the law, the environment and the public good, complying with applicable laws and regulations, and considering the facts, standards, guidelines and public interest. 
· Foster a continuous commitment to responsibility and transparency. 
· Ensure rigor and excellence in all actions and results. 
· Promote an inclusive, participatory, democratic and supportive community and work environment. 

Living labs may include research. The involvement of Humans in research covers the identification and characteristics of participants, the criteria and procedures for their recruitment, and the ethical considerations involved in this process. Participants must be provided with clear information about the project and must voluntarily sign an informed consent form.

Recruitment of participants
Some activities may involve collecting participant information and conducting public discussion sessions. Human involvement may include participation in workshops, training sessions, surveys (such as questionnaires, interviews, or focus groups), and other planned activities. 

A network of actors and citizens may be established to support engagement, invitations to activities, communication and feedback collection. Where feasible, the selection of participants will aim to ensure balanced representation in terms of e.g. age, gender, geographical distribution, and educational background. 

The recruitment process involves providing potential participants with clear and accurate information about the study, enabling them to make an informed decision about their participation. This information includes the purpose and overall plan of the study, the participant’s role, the expected time commitment and details about the project funding (if applicable). 
Participants are given adequate time to ask questions and consider their involvement freely. Researchers’ contact details are made available to support informed decision-making. Details on confidentiality, anonymity, data usage and storage, and withdrawal procedures will also be provided. 
Participation in these studies is always voluntary and, in line with regulations on participatory processes. Participants are requested to sign an Informed Consent Form, to guarantee their free and fully informed participation.
In recruiting research participants, the following ethical principles must be ensured:
· Respect for participant integrity and dignity 
· Voluntary participation 
· Provision of comprehensive information about the study's context and purpose 
· The right to withdraw from the study at any point 
· Respect for confidentiality and anonymity of participants 
· Proportionality, ensuring that participation is not excessive and aligns with the study's objectives 
· Protection from harm and discomfort 
· The right to privacy and protection of personal data 


INFORMED CONSENT

Informed Consent is the decision, which must be written, dated and signed, to participate in research. It must be given freely after the individual has been adequately informed of the nature, significance, implications and risks of the study. Consent must be provided by a person capable of giving it or, where applicable, by their legal representative. If the person is unable to write, oral consent may be given in exceptional cases, in the presence of at least one witness.
The Informed consent form must include sufficient information to meet the required standards: 
· A statement that the study involves human participants and an explanation of its purpose. 
· The expected duration of participation. 
· A statement that participation is voluntary. 
· Information about who is organising and funding the research. 
· A description of any reasonably foreseeable risk, discomforts or disadvantages. 
· A description of any expected benefits, avoiding unrealistic expectations. 
· A statement describing procedures for data protection, confidentiality and privacy. 
· Contact information for questions about the research and participants’ rights. 
· A statement confirming the participant’s right to ask questions and withdraw at any time without consequences. 
· An explanation of what will happen with the data or samples at the end of the research, including whether they will be stored or shared with third parties.
· Information on how the research results will be used and disseminated.


INFORMED CONSENT TEMPLATE
(Project/living lab logo)

INFORMED CONSENT

	Title of project: 
	Title 

	Instrument: 
	Funding  description (if applied)

	Contract: 
	Contract number (if applied)

	Start date: 
	

	Duration: 
	Number of months 



You are being invited to participate in a Living lab. This consent form will provide you with information on the living lab, what you will need to do, and the associated risks and benefits of the research. Your participation is voluntary. Please read this form carefully. It is important that you ask questions and fully understand the research to make an informed decision.
Living lab name: Include the name
Responsible: Name, contact details, including email address and/or office phone number.
Purpose of the living lab: Include a statement about the purpose. Include a statement indicating how the activities will be conducted, presented and reported.
What you will be asked to do in the Living Lab: Include a statement regarding the role and/or responsibilities of the participants and the estimated time commitment for the participation.
Benefits: Include a statement regarding any benefits of the living lab as well as benefits to the participants. If the individual will receive no direct benefit, this should be stated. Examples: “The potential benefits of participating may include...” OR “This project will not benefit you directly. However, your participation in this living lab will help us to better understand...”
Risks and discomforts: Include a statement regarding any real or perceived risks or potential discomfort that may result from participation in the living lab and indicate the mitigation methods. Examples: “There are no anticipated risks beyond those encountered in everyday life.” OR “Some of the questions we ask may cause you discomfort. If you do not wish to answer a question, you may skip it and go on to the next question.”
Voluntary participation and withdrawal from the study: Your participation in the living lab is completely voluntary. You may stop participating at any time, for any reason, if you so decide. Your decision to stop participating, or to refuse to answer particular questions, will not affect your relationship with the organisers or any other group associated with this project.
Confidentiality: Confidentiality will be provided to the fullest extent possible by law. Data may be used for research. Data will be collected through (handwritten notes, video/audio tapes, digital device, etc) and stored in digital formats, at private folders, only accessed by the organising/Research team. The personal information collected is handled in accordance with data protection regulations (e.g. EU GDPR). We will not be sharing information about you to anyone outside of the team. In a case of a focus group or workshop, we will ask you and others in the group not to talk to people outside the group about what was said in the group. You should know, however, that we cannot stop or prevent participants who were in the group from sharing things that should be confidential.
Sharing the Results: We will be sharing the research results broadly, through scientific dissemination means, such as reports, scientific papers or conferences. We will only report group results, therefore, you will not be identified in any way in our dissemination actions. The knowledge that we get from this research will be shared with you. Each participant will receive a summary of the results.
Questions about the research: If you have any questions about this process, or about your rights as a participant in the study, you may contact the Project responsible, through the e-mail (Add email – mail@mail.com)
Logo of organising  institution  |      Logo of funding entities 
---------------------------------------------------------------------------------------------------
Certificate of Consent 

I have read the foregoing information, or it has been read to me. I have had the opportunity to ask questions about it and any questions I have been answered to my satisfaction. I consent voluntarily to be a participant in this study. 

Print Name _____________________________________________________________

Signature _______________________________________________________________ 

Date (Day/month/year)  __________________________________________________ 

Please provide an e-mail address below if you would like to be sent a summary of the study results. 

E-mail address: __________________________________
